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Abstract

“Research on Competency Experience-Based Training (CEBT) Model with
Ubiquitous Community of Practice (U-CoP) to Enhance Transformation Digital
Supervisor” was a research and development project conducted in line with the
following objectives (1) to Synthesise Digital Supervisor Competency (2) to develop a
Competency Experience-Based Training (CEBT) Model involving Ubiquitous Community
of Practice (U-cop) to enhance the transformation of digital supervisors (3) to develop
a CEBT course involving U-cop to enhance the transformation of digital supervisors
(4) to develop U-cop to enhance the transformation of digital supervisors (5) to assess
the digital supervisor competency of the CEBT course involving U-cop and (6) to assess
the enhancement of the transformation of digital supervisors developed with the use
of the CEBT model involving U-cop. The sample group, consisting of 40 people
including supervisors from the Office of the Basic Education Commission (OBEC)
in Bangkok and its vicinity, was obtained by multi-stage sampling.

The research found that;

1. Digital Supervisor Competency consists of 5 competencies and 24 indicators,
The competencies are as follows: (1) digital literacy (2) digital use (3) use of digital
technology for education (4) leading digital transformation, and (5) ethical use of digital
technology. The results of the suitability assessment found the model to be at the
highest level.

2. The Competency Experience-Based Training (CEBT) Model involving Ubiquitous
Community of Practice (U-cop) to enhance the transformation digital supervisors

consists of 3 main processes and 10 sub-steps consisting of (1) training planning,



namely (1.1) orientation, (1.2) pre-training assessment (2) training implementation,
including (2.1) faced, (2.2) adventurous, (2.3) blended, and (2.4) mastered and
(3) evaluating training outcomes: (3.1) progress report, (3.2) presentation, (3.3)
summary, and (3.4) post-training evaluation. The training style was found to be at the
most appropriate level.

3. The Competency Experience-Based Training (CEBT) course involving
Ubiquitous Community of Practice (U-cop) to enhance the transformation digital
supervisors consists of 6 components: (1) Training Objectives (2) Scope of Content
(3) Training Methods (4) Media, Technology and Learning Resources (5) Duration and
(6) Measurement and Evaluation. The training course was found to be of the highest
level in terms of suitability.

4. The Ubiquitous Community of Practice (U-cop) to enhance the transformation
of digital supervisors consists of 2 parts (1) Community of Practice consisting of
objectives, participants (supervisor), concepts, attitudes, processes, and (2) Ubiquitous
Technology consisting of basic technology hardware, access to technology and
technology in application. The U-cop was found to be at the most appropriate level.

5. The Supervisor to the CEBT model involving U-CoP to enhance the
transformation of digital supervisors with regard to digital supervisor competency
training after the training than before the training session at .01.

6. The Supervisor to the CEBT Model involving U-CoP to enhance the
transformation of digital supervisors found that 95% of all trainees passed the transition
to digital supervision assessment.

(Total 181 pages)

Keywords : Training model, Competency-based training (CBT), Experience-based
training (EBT), Competency experience-based training (CEBT),
Ubiquitous Community of Practice, Digital Competency, Digital Supervisor,

Digital Transformation

Advisor
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2.3 MsAneusuLuUdIUsEaUNTal

2.4 M3AnNoUTUFIUENTIOUTLULBIUTTAUNIT]

2.5 guwuinuuRnaTunnm

2.6 AUTIOULAINA

2.7 AnwwAnfIvia

2.8 MswauruRIva

2.9 aguenansiasuitenneIves

2.1 sUnuumsinausy
2.1.1 AnuvaNgueINIsinausy
Nadier and Nader (1834) na@1771n158 nausy (Training) td unszulaun1stunIg
Wasuwlamgansuviserinwelunisuinan wessliyaansluesdnsiiunuaiiug Winve
wagviruARlagaepndasiull mInglariInsgIuasdnsivualilussgandiuianssy
] o« b o ' Y v Al fa o w a X
duq muaNddu ansannsadilydnisussenaldlaviuiluaniunisaliindsasiin
I 1o v o a wa v = 1Y)
wagidunszuiunisiunisasuymanshraimelifiinwenisuf o nuluminiluvaegiediy
aradunisiiuyuinweiyanadaans Fadunisiaunutdegiueaslueuiandie uguns
g1aldArindneusuamugluiunisiaun
7375 (2540) N1 ATRNBUTUNAIEDI GNWAULAINTTULANILLIITIUANILLT B9
< o a & o~ o | = a | % -
Wulgmimifeduluisau 9 Adaudndussldaaunioousudveng 4 n119911915e

gMuUmilowIng de unIvendy nsineusududunisiauininensuyudildnenn



10

Tudnueg 9 ladnazdu anug arudile Wnwe audiuigaueuanise afddyan

e

= v v <) v
FepINITNTNAUIENAY DUTHYAARIIVIINZ AN

'
[ a

Walun (2541) Na1291 NNSHNBUTULDUNTZUIUNITANA T 18w NS il nelu

v Y a 1al Y o 4 a jawva ° Y | val o
Wt eyaansiminagidvinursenuiinulssieguailumitenu Widaius
ANUEINITOVINYEUTOAIUTIUNY AannuUszaunITal i MuIzanAunN1SvINeIuTILDe

ada

nelitinAusdn W viruAvIelauainanen1sUfURNu duazdmaliyaainsusazauly

a

mirpuvdesdnsdanuannsaenziagaduiivsgans anlunsvhausuiug Sulda
WlvmhsnundessdnsiiusyansnmuazUsyansuadindu 399zdosinisdansruiunis
%’mmiﬁauiasjmﬁmzwLﬁaa%m‘%mﬁuwjummi iNwe AMNAINNTOLALIANARDUILYIY
UudgslinsufoRnuiivssansnimgstu

Y

AUVIA WAZeI959 (2550) NA1271 NISHNBUSUTUNTLUIUNITT ALY LRI UNIS

V)

a

auUsuAAAIUS (Knowledge) A1natdnla (Understand) Aanudnungy (Skil) wazvinuas
(Attitude) 7 A v U3 0la3 eenile qunszialldrFunisinousuiAnnisifeusvie
WasuulamginssuluaaringuszasdusansiineusuegeiissavBamuazUsyavsna

NOATY WazAME (2555) NA1731 NSENBUIHIAILMLNE faoluilae

1. mefineussdunszuiunisdeuduasnszuaumslumaasuudamginsuiidniy
agaduszuumuanudnlulunisiineusy

2. MflneusuUuUsIelfiuyunmg finve viruad lunisujifauvesyaains
Tupsdns aotu mheruviseluseyaaa

3. msineusudunszuiunisivdsunlamaiinssunisufiRauvesyrannsiiie 1y
donnRBINUAINABINITVRIBIANIUTRan T uheuluanmlagiuuasluauan

4. msiineusugsifidsunsiineusiihnwd sinwe smuaafildsuannsiineusaly
Tdlunsufuiaulviaenndesivanmwindenlun1sufirnu §aissu, 2552)

n157noUTH (Training) Mu18f s NTzUIUAITR UNUAINT (Knowledge : K) 1inwue
(Skill : ) A2 u@INTTa (Attitude : A) T unyAaIN 9T 01UE uLUaaNgAnTIuuazLAY
Uszﬁ‘w%ﬂﬂwiuﬂWiﬁwmé’u%ﬂmalﬂgimiﬁwmﬁmmgmﬁqqsﬁu

aguladn nsineusy Ae nszulumIsWaIYAaIng luauadms (Knowledge: K)
Wnwe (Skill: S) AmaIN15e (Attitude: A) it ol US BuLUE sukUasngAnssunsaniy

[

3 =2 1 IS a a a a
nnUTzanUIN1THNaUINRENNUITAVS N NLAS U dNoNa



11

2.2 MsAnausUFIUANTIOUL
2.2.1 ANUVINYVRIMENARTTIUATIOUY
ddnauaIsnisanin1s@ned (2560) NanNgATFINANTTOUL NUNBDS LNUNTD
TassnslunsdmnaUszaunsainienisdnnisissumsasudideslsdnadnsnisiouiiidy
aussouglunsufoRaudina q Ansafumnudesnisluauends
2.2.2 BIAUTENOUVRINANGNT

Taba (1962) Nan331 angnsilesausenauiiddiy A

©

'
= a

1. JagUsvasn (Aim and Specific Objective) munedie AaA1aniald WeriSounu
(Y ¥ IS v 1 (Y §al gj Y Y Y [

nangasuamsiinuaudResls Inguszasriviainguszasamly uavingussashianie

2. L‘ﬁa‘wﬁmLLazﬂszaumiaimiL%ui (Selection and Organization of Content)

= g A v vo v v v 2
niede WemanszuasUssaunisaliiiSeuadsiasui el atnug aiudlanse
finaudnuaizeng q aswnunimualiluinguszasa

3. Mydmangnstuld (Pattem of Learning and Teaching) #Mgfie wiun1slunsun
nangnstudn1sdanisisounisas i eliussaauningUseasd10anangnsnInuamvse
= Yy a 1% ¢ A o
el eulaN ke UsEaunsalnunnvug

4. nsUTEIuNandn (Program of Evaluation of the Outcomes) #1889 1ATIN1T
d' a P a ay v a [ v o =] !
Mgdsziuneguandanlaiiudulumundnansivuavseld

o v a = ! ! s [ t4

#119N911UaU18n15811N5ANYI (2560) NA1291 BIAUTENDUYBINANGATILA DY
Usenaunig adanangves vangns ienikasdenisaeu nisdmangasluly wagnis
Uszilliumanans Madllun1saiadngnsini desrseunquesAuseneuvemidngnsinediilads
nsidsunUadlumunnudesnisiasdmasenisiaminisvesdiddnladnudsannisly

[ < o w

nangastdudngy

5T (2564) NA1YI1 BIAUTENOUVRINANGATHNOUTUUTENO LAY 7 D9AUTENBY
laun 1) ndnn1s 2) Tnauszasd 3) 1aseasne 4) e 5) I8andufanssunisasu
6) demsapu/uvasiious 7) MIUssiliunalazniadeu

2.2.3 NIPUIUNMTHNDUIUFILANTTOUL

g7l wazddan (2555) NA1391 LUINAITHAUIANTIAULIIYAAINT JULUUT
ANIZENAD NITRNBUTH (Training) A2835N1SNNAINNAIY LTU NITOUTULUULNT YU
n1sineusuluglsuunisidaeuiiamesuazssuuiasorie n1siseusasenutes Wusu

nsineusutuduesesdondntumsiauimineinsuywd ngldisnisdearsnsonienen

AIN3 ALAIY Ta1719939 Uszaunisaiusedeyanie 9 wWielwid1siunisiineusy



12

Ananadile Sinwe Sfauadffuasdauamisolunsufiaauldesediusednsam
MABAIUANNTOVIIAYARINTLANTIOULATINUAIIUABINITVDINUIEI U

Richard A. Swanson and Elwood F. Il Holton (1997) na1331 ngein1sasieguiuy
nsLnANT Iz YRIMIRaL N nTIyusly 4 fumeu

1. nsynlgsnisiaumsnensuyvdliaenndesivuleuigvasesdnnsinegnis
MN15UTZIEUAMUABINITIT 9] T0IDIANTHAZAILAUIIUIUNIBNUAN 9 AATIERUTE TR
N9 ﬂ’wmL‘iﬂjaaé}’ul,ﬁaé’ﬁummﬁﬁ@umﬁﬁmm

2. M3fnwLarUszyndldndnnns nqufiReateadunswanmsnensuywd
fmnzauiudnunrrededng enaldn1sussidiu wuu 360 e Wusdelunsinuide

3. M3UszgNAgITUTRRuAldINsAnY wasUseifiuaniumsalseninanisufUa
ilensusuUsauly

4. Mmafgavuazduduna 1unszuunsRinsaranIEnUAIINATHAIUT daNa
909ANTATUNITNAILILAETIULAL AUANAINIINITANULAZYIINTUTELEUNAN TR
TIBYARAIINNITEUTHRALTY

Park, Pearson and Richardson (2017) n81791 N5¥UIUAITANBUTUUTENDUAIY
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utkuzRImLSFouar s A uazen nieussyraiimaidiAnT Uiy
NOUTUNTIU

Fufl 3 wdyuszaunsal Ao diirfunisevsu Whgnnenisal wieUssaunisaindn
fAmmualiluudazniteuszaunisal luszaumsalndnuszneudieyszaunisaises
AanssudifidnsunisevsudeundyuszaunisalnseuagunIsIeLNL NSRS BNTLAY
AsUsziiunsEuILnST fmualimut unouie wlyUsraunisal nagUsyaunisel
naunAuUsyaUNsal uazsialszaunisal Wearldnuiifesnsiatafuauysal

fudl 4 eeunnuitihvesmawdnuszaunisal Wunmsiilisuinsiafigdn
funsevsuvhluduwdganumsalldsuiunsluiueuladitymeuassaedils

Y v v

L5 UN150UTULRT Y
T15Un17oUTHlA LT gy

Ui 5 $18UHAEAN8YRINSINTYUTEAUNITA) 891N
Uszaunisal wazsieaumnui1aniieds Wunissieaunaiifl

Uszaunsaikfazuseaunnsal

o A | )

fuil 6 agunanandyusraumsnl iWuduiiddiianognets mdaniigidriuns
susillauonanuSsuiosudn nefidriunseusunaggivmihiiineusutis fuasuna

fuil 7 nageundundasraunisal Wunsdnwanuiidmesiidifuniseusa
lnglivihuwuunaaeundundguszavyszaunisalnsussidunanisineusugiuaussaue

wuudeuszaunisel Insussiliuuugiuaussous

2.5 Yuyutinuuanaunnw
2.5.1 wwRawazmuduvesgusuinuiiRnaiunnim (Community of Practice)

Uszaunisalnmsvhanndlunn 9 fufiellunsifeusuicn Gansel, 2508) wuaAnifeaiu
quuﬁﬂﬂﬁﬂ’ﬁﬁaLﬁuumﬁm%ﬁmﬁié’§UﬂWiﬂéwami’mﬁﬂmﬂﬂ Tun1susmsdanisadelu
osnnidumsBeuimuglufunsuiiinisludinuszdriu Safeadesiuiy “dringu
uisnmdugswu” (Sense of Community) n3omnaduguvuditinannsivssaunisal
Safuresnguaungunils fafunsaianaruandsuauiisamsaiatulddeianes
e guauluRusznaume T Yuvu waskuineudus (wuain, 2546)

David W. McMillan and David M. Chavis (1986) laliflenuvesdfingiuueainmdu
guyuliludnwauy 4 Uszn1sie auduauifn (Membership) Adufidnswas oy
(Influence) M3sausnfiuauFosnsTetunas fu (Integration and Fulfillment of Needs)

warN1skUItuoIsUAISINANeLTeIRUY (Shared Emotional Connection)
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WUIAALT 83 UYUTNUNUR (Community of Practice) luy9Uatgandssudl 20 91

=2 A o o ¢ < N = D a wa ' 9
e LASeY1gAuFuT S vesau uwaniUd swSsus niednsujuinissiudy
finszuiun1siieug (Learning Process) filulatiunisasulsnuaazidunisduduniunis
Heuwuuuastouiunsolszaunisal nsiieuiiclilainainmnuaiuisavestaanauy
1@ d' 4 14 a1 1 a wa LYY . . a v
wilunszuunsidesdnluiidiusin UdRnisiudaau (Social Practice) wuifinyuyuiln

UfURtRdianuuans1anguyulundd “guyudnuuR” dulujduiusvarsseauvauin

(%
s 1 U

mwSiariinuduiussuaulnausi fauiusimaiuffenseglundunasaiian nssdudu
“quuyn” Tunluimive st undsyuwuiifiveuiundaiau (Wenger, 2010) Wudn “wieu
UnUUR” o1vazunsnaglu “guwn” udaglidowriuiunsouresyuyumyin gusuinujun
wsnssegnelaujdunius u 3 47 Ao

1. nMsfiusedngyn vaneds auidnyuudfuisvdnlusanlufanssuvesguvy
Fsnsitrsimaziinisdesesmnumsneiugdu

2. madldwsaulufanssy Wunamannssuaunisdesesnglungy Ssazyinliaandn

o

| a va v 1

WenansaUjuRfteensls nn1sasessusulagngnaeisIuiuvsoasegUwuunisi
dusnlufigafiazdudiluluandn

3. nsiin$nenssaw Wuundmiinivesnisinizifvivesaundn anuduiusvie
ninensluysvudnufoiigu indosile suusedriu dwiviedydnvalng o deild
Aanssuluguruinufiafanusieides vaferufitingnsdesesuazaudululiioy
Wisuutasaumnenisluguey fadu gurudnufoatednats anudaudwazdnng
wdetuiunigly (Etienne Wenger and Lave, 1991) wag (Wenger, 2010)

2.5.2 anfunnwvisegdaisia (Ubiquitous)

gUadda (Ubiquitous) 1dunwnsanguiisindwsiznainatwiardudauvaiedy
“aglunnuiie” v3e “dognnuunnuna” wazdn yindfa Saulieunuveurnuas g
funnsndluduegiunsiilulduaznisesuneidriuiunianiluliyaeausniioindy
Jpuvisdan ginida fe undn laiwes (Mark Weiscr) ¥i191uil Xerox PARC Labs (Xerox
Palo Alto Research Center (PARC) Useineamnigelusni Lilvaumanefidaauduasousn
Jletan. 1988 Ilandianunsaiinfsnenfiamesldvnvuynuis (Computing Accss Will be
Everywhere) Inofiidmunefiagyinlsinnil i auendoogazfianmuindeniidugdaida
fanunsaldinsosdionns 4 dearstuld oS ududunsyinennuidoves Mark Weiscr waz
sAfevesgiyauuy (Lucy Suchman) lihieiu Ssangatududsiiyausznisannufeli

v a s v o v Aa [ 1 1% a
‘WW‘L!'W@EJSJ‘W’JLG]’e]iL‘W@1‘1/111ﬂ'ﬁ‘l/lN’]"LJﬁU@QﬂU“U?G]WNSJLUU@Q%@QMHHEﬂﬁﬂﬂﬂW?@
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nsAnwILUUAATURNN (Ubiquitous Learing) Tulszmelve mansnansd as.doeea

v o a

eV Yo ¢ al o« = o P v a y = @ e
WINHINA IﬂUﬁyﬂJG’]ﬁW‘WWL 8N “ANTANYILUUNAIUANINT %198 “NAUAINGT” FUUUANN

o
[

JeyalAu1a7n Ubiquitous Education %38 Ubiquitous Learning 1udwiludAvyalAdusn

o

LY o 1

Tugrvesnsiauinisseulaglddounuidn (Tablet) vavanisAnwlneludagdu A1
AATud wlain dnnanseddiugsy 113NA1I1 “AR” LAANI1 “A1R” wUan @U@y
« " A A ) 1% oA & S a 1 ] =
ua” wladnd Wesiuiundl wuadn dnie agufie annizndniswlaningiu vaneia
1 o a v A [ ! ! ! ~ ] [ [y =)
n1suHnszeaIngaitllalulaeseulnavselnaudiuduseds drunavdslududygavse
wasunddlunuanensaliane wu dygiaing dugia nsndduasdyyiaungsding
= ! a & o Y I v A vy Iy %
Send1 nsdn Feidn andune TuaudneuarleiSenvommdiionunmlumsundygyralula
Inawdu wsznmsid wezdms neegiludn Judu Tunmdaningiwinemansmaluladen
71 AATUR ATIAUAIT Broadcast #5® Ubiquitous (Existing Everywhere) #u1e8 9
NITUNINTENBUALNITIAUIINEENNTY VNWAS a1unsasuils Susn wazsuslavna
I3NTINIT AATUANIN FIAMANTNIINIAITUNINTEINLAINITOYR YNIENTVTOANILAN 9
a ! [ a v v 1 . . ] =
138n71 AATUAINGT AU N1¥I8INgEIT Ubiquitous %138 Pakawantology tnediunuim
dAglunsiauninensuywd nanledn welulagnatusnindunuinlunisWamnaud
AN NM3dRnTsgUdANIkaUsTauMTal lagimuAuiiaryseaunisal (Msaeuuuy

dedsvaunisal/msinausudedszaunisal) ielvinywdanunsaimuinineinsauteslaly

a

nAnnLIa (Toesd, 2555)

Mark Weiser (1991) lawmuigunsalitesessunisidaugdnidaneuiiafs lnededn
Tabs, Pads kag Boards ¥ 49 Unsalaenanildunioununisttnszaiy lne Tabs
I L4 [ a oA Y1 I a o 1 [ 1
Juaunsal vuadn anunsadinsiedeansia @ Pads LuATIog UUMEANNITURIMNUNTEATY
] Y] a ¢ = Y v = q' a v Y
Sufuaeuiunes kar Palm Feasrdlagldsuuvumilouawnszauviianunsanguldaula
MaBALIaT Way Boards (Yard-Size Display) HuUsylevilusunisuanna iy 1dduseane
awlutnu dreusenaludiineu nsgaudwmsuldsu wavanuisadonlasluds Tabs way
Pads 1@

IS ! 1

oAty Uaisa fgaaueg 3 Usen1sme

1. Msideuseivdumesidn awnsnesurgladinrenfinmesitliarunsaidesles
Sumesilavieiinisaldlideinduyaisa Wesndenuieietionisdearsnuriny
wmnzandmiuglinuiindoudreludanuiiing o dafeddnuihunoufiunesieiote

2. glddealisAninmadldneuiameseglag Mark Weiscr nd1331 giAadanauiing

souludsiivadliviusenidan (nvisible) nunedsldinuardeslisdniiiadldiugunsal
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v

vioroufinmeslunadrdedoyauaruinamanivey wu nada-aaind nadildey
nanedunou ma4 uagFeafudaiiauaunsadldnuléie (Human Friendly) gdaisaney
fafs szdeadud e idudiuniswesdinuszdriiunazarunsoldauldlagdte (Calm
Technology)

3. foyavonsuinsiilidenazivdsulusuanunisal (context) niedeadenly
pueTudesnvesiiuazdodiinvasgunanl (device) Mdnuagluvasiu

Massachusetts Institute of Technology #3® MIT lag MIT’s Media Lab lal#aa1u
dAtiukIAnUDY Mark Weiser waglaninuanisiadifey Ae nstiauaulalug GAqda
AouafsTideudafuiinusydrTuldodsnaundu Tnewaulusunsuienda “Things That
Think” waglul) a.a.1999 duduan lefin1sdnussyuides Ubiquitous computing ikiles
msdagiens Uszmaeesuddadunsdadulsedmndifiofunsuaniudsudeyalu 9
RendugDdanesiiafis

2.5.3 guruinuuRnatunnm (Ubiquitous Community of Practice)

Huiyong Xiao and Cruz (2005) Ad1331 Ubiquitous Computing @y15an5¢fuA3y
fosnsiuguvosauludsen/gusuin oAl AN Imevauesdsfulas fulusuuuylng
Fongpnssulmaiiiinetu anansaudslaidu 3 seeu deil

1. sgaung@nssuduyama (Individual Behavior) LﬂquaﬂﬁuﬁmaLﬁ@ﬁfuiuizﬁu
yana W Tuaumduvioanidsoln na1ifinindadu (Check-in) il ovinnnsdefiunidns
Tagans (Boarding Pass) lnswgAnssudnulng e flasansaziduaieselsiminauesn
Tnslaeanslifiaminesuasninaufieontng lnsansfiazlu flazau sudf WuadluGes o
uAeiiAndulndluauuduiislsy Ae wifnauazeandasiasansainnmadulunglagans
udoontmslasansliiugunsal sauludsmsusediunavosfinnisissiiuniinaulaens
Annunnsyieurugunsaiuie GPS (Global Positioning System) Aidadantinauatjuas

1w 1% 1

dunangAnssuindinisvinaueensls fesedugnaeensls wiaziuiezlstng ununisdane

Y

Mnaglagnsauazauviuluuaivniou

2. 53AUNOANTIUVRINY (Team Behavior) Lﬂquﬁﬂismﬁmﬁ]Lﬁ@%ﬂuisﬁuﬁu WU
nsadrenmaiiouads (Virtual Technology) Miansimadseneudiya wiedeyaiiaula
dulvg WwnunNMIsUNng Wy SnTnsiuvesiile aumgiivessiinie gnsinismela
Tnevianuadanmitugunsal aoufinmesvunndn ARnnusieniowasssinanaiouand

U %

amiaileuateluanunisalnafesUsyyuuImsiegdnsaniuniu ualumanduiunsase

Y

wialulagieuseyuay veRasedeasitleuldiululagtu ilianuauisalunisvineu
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yosfinanasilaiisufunisussauidiiuntiniu (Face to face) uaziinisuansnimuaniuiu
JRIIER

3. J¥AUNGFANTINVBIBIANTT (Organization Behavior) WaANIIUTEAUBIANIT WU
Junsududsunssuiuieiuazanadeuvuiiimiinaudenhnuludivihauduna
8 ¥2lus 5 Jusdeduai wilutlagiu 1 ethy DArdareufiaAsuildAaunsorinaunu
weluladle ilitunseanufiduililedvieuf awnsaveuldigudung fAnssulng
fvlinsvhauietuldmaonauazynanuil whiluasnsoliusslosituesdngld

Ubiquitous 3141310#A1 ubiquity #1808 "Wnswane ﬂﬂﬁﬁ@&jnﬂﬁw'%'amaﬂa 9 WY
w¥ou q fu fiflunanfniwaziuin "Everywhere' #3fifle Ubique (Merram-Webster.com
Dictionary, n.d.)

Virtanen, Haavisto, Likanen, and Kaariginen (2018) N8173180 1 MWIA881NNTIS8US
anfunamlunisfnwiszdugaudnu: Mamumussunssufiveuwaliin inasidmsy
MstmunanwadennsiFoudnaiunnmgnasuifussuumsiseuditinmseninusum
msldnou nsusuliidudus wagnisldney saufudimuszneuiiuiuugimanelulad
AN WU TEUUNTIANISNISEeN; g welulagnisnsiadu wiesvigliansuas
gUnsnifledte omuasnadmsuesanmundonfineruiidondmiunisnsaaeuimvun
Wmnglugadmuneunsesiduaniunisalsng 4 35nsiauniilsdawasnsidefidug
TumsufuRdmsunsimuiluewansaniinnuseanisgs

nsiFeuinatunnin Wunisldvssloniandomaina desoudigunsainnn
dudseneuiiunvans waznisdeansiimeiiionouuszaunisainisasunazsisousuagld
ynfnaen uansianszuiuimiiAstulmidinszaemsfnuluanuadoudivainuans
TnefigldegluviunnsBouifiuinsafiendyiuuszaunsalilansiaiioussanisiousa

AYUNINY
weluladnisdeasddsaunsvargluvimnduludinveas waluladnaiunnm
gniuidoulpsauanunsavesmaninlunsiliyana nay videyuvuaansadeasuasdl
Ao Taguszasdsing q sawdenaiseud danudululdiasinnsmeaesindenis
Soudifad uluiuiiinsldnsdwisofolunandeatu lunsdvosnsliladeaiiie
WotnguizasdlumsiFoud mangevsinenadslngnindledennuvdensudaioudla
Aendesivinmaniadnunnnisoud dafu wianmnsoldledoaiifededuaiunisdous

wifausadndaaznsiseusliguiu (Selormey and Nkansah, n.d.)
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Mufoz-merino et al. (2018) @110 SLUIA AVDI Smart Learning Environment
anmuwIndeunisiFouinaiunnim Sidmmnelunsdsuulaunalulad dagiuiiviulge
anmuadeunisGeuiifleligSeulssunsatuayuivenzanlunauazan wuiiimanz ay
puANAeINITTvualasnTilATIEEnNsISeuSveImInen neAngsy UszAnsam uay
3w SLE Buitsduunltuuazyie lnsianzogied dluaniunsaifigidrsmldme vty
gUnsalvaneieie 1Wu gunsalfitausluanimindounisioudnaiunnim vuduimesidn

faay v [

YBIAWN 7 WIBlUAN UM TN INIININIIN

Kinshuk and Graf (2012) N81731 A5L58U3AATUANIN Lflumiﬁaui’ﬁl,mﬁ'wma

° & Y = Aa o v ay vo ) A A
ansanmualduanmiindeun1siseus udinussriunlasunisaduayulaei odouas
AR aswuUilsinazasevliane el Soulilaniuagnislanounnfivniia
a v v cala A A a v 1 & a o Y

NsrUINNSSEuIUSENoUmeYsEAUN it InITeidsumedeyataiiouass wasUsulidnduy
anmuIndeuvediieu Tngilon Aanssu wasUfdunusiussuukagiuuyuddu 9 195y
n1sUsuwssnadmanenisiseus Auaula wazAuYeu anuien1IIUs Useinuay
anuzdagiu welulagilddudenanwazdiueanuazainlunisiSous wazuiun
YDIANUNTUTLAANTTIUS

Cardenas-Robledo and Pefia-Ayala (2018) Nd1731 N1si3EU3AATUANN FedToin
u-learning Liun sl UselogdanidoniAdia desouds gunsalnnni d@iulszney
a | a Y ~ ¢ = P ] a
Munsvaty wagnsdeansiiangiieneulszaunisainisaeunazn1sseuIungldyniyana
U-learning uanstianszuiuiaiiinadulni@unsunsnisfinenluaniniindeuiivainnane
IngigldagluusunnisiBeuinuiasaiomdgivussaunmsaltauataioussgnisiseusing
ALY

Chen, Chiang, Jiang and Yu (2017) na13i1 yusesvesanuwanaslunsineusung
wazn1sRnaeu nedauauiuuNIRneusuAT VT UUAsumMuUSUnluan mwIndaunTs
a v (% . A & (% |dy| v 4 a 1
Seugnaiunnm (U-Leamning) sUnuumiduuinnssulnddaiglagdasuluivisiig q
o & = va o a Y] & | Y Y] = ) as a o
fillevnsiseuinuufeulauasiludumluanmuindeunisifousuuvgidsuila Tdnns
husiunglusagseninnguiiegneanuazainlunisaiaanuiiasnsfny luids
AN wardwaiunIslngnTenIuANUYIBLNA8INNITNUNIUYDIATH AU Lazn1Tasy
W anagaunanseny wuudaesigninlulddunisinevsuagialy 15 uagla sy
WUUABUDNULATAUNWALN UL T UUTLANS ANUBILUUINADILALNAUAR NANISAN®I
WU wuuaesduasunisiieusveagegndiussdniua Ussauaudusalunisnaunan

o CY

seninmsiineusuaswaznisinaeu uenantl asdailviruafidauinsauuudiaes
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Cai et al. (2021) nsinfuvesniseusaaiunnm lnsgunsaludaziaTos (auninly

'3 ] = v ¥ [ o % & 1 [y
gunsaladuld loT 1a%) aunsalSous mnannuindeula liinaglaediweansosuiu
lagyinisiananisinausulugUnsalegeasaunguaiteviosayal nausui iuady
INSANNLB0D 6 LATDY kAL IASIUIBUTTEMATULUUAANARN 5 LAY N1TIAVBILINSIEIY
f27TAYD1IAINITRNBUTY NS NAIIU SOULNINUILAINUIN ANTLTENSABIS AT

a P v P & a a ¢ &
N5LUAYULUAININAINUT DU Lwaiwmumwn;maugimﬁuawszaVlﬁmwmiwﬂiuqﬂﬂsm
nsdanaannisindistimasivgianmslusuianifivualduinasdululivaiedsznis
e lAnN1sEus LS Hageg19iUsEanSaAm

Parra-Gonzalez, Belmonte, Segura-Robles, and Cabrera (2020) na12711 s2108U7%5
Wegnuarsusuulndienisfinmaatunnin: Anenmeesnisiseuiiuunannauiaznisiay
NULABAITAT NTAANEASUNITNAIUN TN DIATIEIHANTENUMAATUIUNTEUIUNTIIET
Taen1sin "n1sieusuuundnnau’ waz "nisiauny’ ulddugleuunisaen naean
ANTUNITUAT AIUUTAN 9 WU KadUgnEVen1siTeu ANudnninalunsiseus; usegdla

I3 a al = Qly o a v a [ 9] =

WazAULUUDATY ALY NIUTIULNEU 9IUUANUUNITNVIVITEAUNTEUANYY (N = 60)
Y09AUINITANWITRULRIUNATRINWDLYINT LAvINN1SANYINARBUTINTIUUT Gamification

(%
[ Y

uaznans3suiLuundnndugnimndIsudisuiiioliaszidnenmueiaaesisiiuis
n13@nw wadnsuansliiiudesslenivesiansds 287 Taldiomaing ulunisuan
puntsAnwideuntiluiadod asy msl#isnssaeduoaiourilfnssuiunmsiBous
vosiniFeuituluaudise wasanunseiiedosy
2.6 @UTIAULHRNA
2.6.1 wwiRawazauluivesausTaue

uAndesausInue flugruaneadosmetadnannesyaaaliiisaunso
geanlunUfifeuieduindeussdnisliussqiimnedaely wnAnfeafuassaus
va3yArania Competency Antulull A.f.1970 iou3Em McBer vas David C. McClelland
lAsun1sinfeaIn The US State department TeiefAnldean Foreign service information
office (FSI0s) waLdrmiidifivhmiiiidudunuvesdseina ansgowiniludsemasig 9
sialan Swifimeuns Tausssunasdosnme Wasmaanssowinilviululssmameandy
Favngduunuiamunveadmindmaniy “W@uaufinnnn” deumtiidu The US State
department fiadendmiid FSIOs Tnenslduuunaaeu fidenin Foreign Service Officer

Exam Fe.dunuunagauiyamagoudiuiinue (Skil) lnef Wmidiissdugs (Senioroffice)
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YoandrpauilnindndudmiunisujiRnulusunisd uiuuunageuninaniynsay
Ao Wunistanas oadmusssuvesaudunarsuasasuazdsldinaminguwnnlunisiana
ilsunquilosludssing (Minority) w3e “auiiann” ldilonaaeuniu Feasvioulmiiuiy
N15ANLADNNUNIUYBINUIEIUTFN¥UEY0IN15LEN UL UR uananddanuniendein
AzwuugeulidTusAUNan1sUURNY nake givihezuuuaeulafndulinan1sugufnu
A NNDIAN1TAIANTITS McClelland laWmunuuUszidusdalndiifniwazaiunse
Mueran1sUURIIu0u nnN FSIOs laagraudugmuwuunagauini Jeluduius
funan1sU{URw

ax awv % = = l . i v o

7815398909 McClelland I¥nswWIsuiiguanuwana19semINnguvael nussay
AudnSaluaud (Superior Performer) waznauuedd fUszauaudnsanunuiadey
(Average Performer) Wi i1aeenguiluand1siuluseda (v3efilwnsenitaussaugla)
FFn1siiuteyavenuntuiauAawazngAnssuii duiusdudunadnsvesnuiiussay
Audnsaluasusn McClelland Anagldnisdunanisinauysedriuvesy dseau

o < a o YA [ I3 a I 1 ad qy ¥ a 1
Aanudnsluuafud N dnanulusauinasieiound13gnisildainniuld wagl
azmanluneufuiRwdsinumaiiafiisenin Behavioraleventinterview (BEN) Failuignis
IAILIINIINNSHENHENWIT AT EvimanIsalddsylua (Criticalincidenttechnique: CIT)
294 John C. Flanagan Lag35n15U83uuunnaayu (Thematic apperception test: TAT)
= [ é’ ~ (% Yvee e a A 1 < [ ¢
F9 Henry Murray WaiunduiiednanuidninAnniegngluvesyana BEI Wunisdunivel
iy WideyaiamgnisaiilwnddninUssauaudnsogean 3 wisnisal waginnisaline,
SAndnduwen 3 wignsal ntuddumvaifonufmoufesuieglsiliAnaaiuniseitu ¢

L4 %

flasiertestnudnednlsdnegndlsuazdoiniseslslunisdnnisiuaniunisel wian

[

hegslsuaziineglsTuainnginssunisvinauiuyeue) MsiwseimgnisaldAgluau

o

<

(Critical Incident) 1 w35 N3N d9ny snaiiladumauanwasfiddgyuas inwe s lu

&

dmfumsieudi Ussavanuduialaedsnissiusindeyanginssud daunesiuld
Tuanunisainsvhaunseaniunsaldu 9 Mieites gassmanevdn Ae naAnssudigou
Faunaldudgay smungves BE uanindoainngdnssy nsvinaud danaldudadady
finmidnidndnvesyana (Ad1efuitldainnismeaey n15La13 899100 Thematic
apperception test: TAT) il alddoyasudrfiideyauiinsziiilieAnurindnwazve i
Uszaunrwdiiadiioglsdadilimieudugfivsraunrudifaniun asiiade 9antuih
Toyadildunnansiadaeisnisiidonds nisdinseiidemaindina (Content analysis

of verbal expression) k83111 0y AT NBATIANITLATILNANULANA N IAT AL B AN Y



23

dnwaziiuaninseninegivssaumnudisalunuiuiinanussiunamindsdednyazves
Wqaﬂiimﬁdaiﬁﬁmamsﬂg‘jﬁ’ﬁmuﬁﬁ (Superior performance) & McClelland 158071
Competency

T A.A. 1973 McClelland Mideuunanude “Testing for competence rather than
for intelligence” 292158159 ® American Psychologist W DL EWNT WUIA ALAZ AL
\3e3ile Useilu Behavioral event interview (BEN) filddmsudumarmanunsavesyana
WINNINTAUMIANIELAANLREAEIa1n Inswlaseyluunanudl nmsnaaeuiulyan
waranufesnafealiannsntuntmuavierlimsuiauddursyhanlduanugs vie

Uszauaudnsaludinusmanssaug (Competency) mamniiasdiliiufiaauifinasugs

Feazviouliiuldogrstniauingviaunadlananedafideun uignuszaunadnialy

Y

o o 2 ARy A a Ao Y &
nsvhadeadugnianuaunsalumsssendlindnnisviselvinisndegluduesiunay
TiAnUselovilunuiauindasnanalainyaratulaussaue @iy, 2550)

U A.A. 1982 Richard Boyatzis Iallgunisde “The competent manager: A model

of effective performance” Tnan1sdatAsIgAmsInYeIn1suIanssausluly Tnoues

[ ] [

aussouzeaniduansdi nanndes NAusnaussauzdnnguladusionisiidnvauzsiuiu

a

wadadunguanssous (Cluster) 91n9u3T8T ull Boyatzis wansbiiiud nvaesu
Yosaussauy 21 Mensinuluiiswluduimsidnanulanaunladneiun e1easuiu
Cluster viéin 9 5 Ny fig

1. msdansidvunenazAanssu (Goal and Action Management)
2. AR (Leadership)

3. MFIANIINTNENTUY WY (Human Resource Management)

LYK

4. msglsdadudayy (Directing Subordinates)

Y

5. MslRNdIAYAUKDY (Focus on Others)

W
SnfNAnianfeamtanlUnS Uiy Ao SLAUTUANYDIALSTOUL 11U1NTEA Ul

=

YDIYAANNIN T3 Boyatzis tagnuunuenuezliiiuisnisiiaussousfiseau Motive, Traits
wag Skill FafAdaussouzsienisifedtuwailiauazseauiunwdqavenisuanieen

L3 v A

Muanstaiu msinuimisdeianiauniadunisusenaliarsnsususiuiniudifny

<,

Y99aU550UL D NA UL TUNIS AU UTRIANS I UL AL UILUIAALS 99aUTTaULTAN1INY

v a J

gonu1NAUkALANFUduTiwinninITeTuATINTuNaEAAULazInTIduLULERNULA

Y [

naneufunseukwifnmasgudsuinisansathluusuldlilaglddnduseadudnide

ALY NI TN T IAY
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U A.A. 1993 Lyle Spencer and Signe Spencerléjlﬁﬁau%ﬂjﬂﬁa%a Competence at
Work ailingussasArzuandiiunmuaivenisidaussauzedgnaessinlufonisli
Au3iumhienuing o idesmsdnhaukuuanssauy uagldszuvaussauglumsuimsiv

AnAMuEeuIn mnldssuuaussausved gnaezduasudselevilviuasanslauin
Wedlawazisnisdnindunuuanssausiigndeaniosdoinaus saus Ngnaeudusdils
iauﬁamﬂmﬁaﬁaqﬁﬂwﬁ%’aé’ﬂwmsLawwiuwaasaqﬁﬂil,ﬁ'a%’mﬁﬁuuwammuzﬁm%’u
duntsnilussdnsiuilddaasnviotiennanuuuunm aussouzsuduiden @snu
WAz, 2553)

980 Competing for the Future UlauslulAnfdAg Ao Core Competencies
< Y a oA a & vy oo & Y |
Juauanunsandnvuedgsia d9iiedn Tun1susenougsiatu svdeadiilemansevan 1

ﬁu%mmwm inwy waranuaunsalunsiaueglslatng LLﬁu’EJEJiuﬂ‘UIﬂ Jihnulaegi

)]

a

HUseAnSAMEEn AIaiUAURBINITVDIBIANTT (Gary Hamel and C.K. Prahalad, 1994)

ssrnsvetensuduhliihundnaussougl Ul dundedielunsusmsnuunty
uazgenfuiuedesdlealislmifiosdnssodldFuamnuiionels sglussiudu 4 fimsdna
wu3n 1 708 uSEneialanii Core Competency 1u 1 Tu 25 wn3esdlefilésuanufiomduy
JUAY 3 58991n Coporate Code of Ethics uag Strategic Planning (wa, 2545) u@nein Core
Competency 3z unuInad1A i ezt 1lurrelwsruus nisuszavaiiuadga

= YV

Jafigfaulad@nuwinuiAnigatunisiinannisvesaussaug USUlMANLINTY ndgy
Yasguazionvuvadbnevateniisulalinuauls Uinnld wu vienyuduwuding
a o a =1 1 o w o £ = [~ ¥
UsEnnsUlnsdounssusewmalneg e (Wnvu) wazd1dnaudnsisnisnasou tJusu

(M¥19Y, 2550)
2.6.2 ANURUIYYDIFUTINUY

a o

David McClelland (1993) nd1n1 awssans (Competency) fie yadndnwaiziiteust
melutiaanyanadsannsondnduly daanyeeatuaiisant sUtRauiiaviemunms
Afmusluauinuiuinveu
Winert (2001) na1931 aussouy iJuszuuiiddnwariiavduniwesninuaiunga
(Abilities) fneam (Proficiencies) 3o Vinwg (Skills) Faduisuduvieriivane ieflagly
anunsaussaimnessiidvuaewizuis o
Weiss, F., and Kolberg (2003) nan331 aussauy (Competency) viangfiadnuaizynna

599418 weFinssu inwenseanusMinliAnusety inlvinanuiiussnSuagaau
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Dubois D. David (2004) N81331 @u330Uy MU1899 We#Anssyu (Behaviors) k543413
(Motivations) uazaa1u3 (Knowledge) tufimnuduiusivanudnianisnnudumaives
NulueIANITUY 9

Hellriegel, D., Jackson, S. E. and Slocum (2008) N&1771 AINNUIYVDIAUTIOUY
(Competency) 210 Anne Mulcahy 44101 CEO vosu3 e XEROX 119l Ao aussouy
wnedy MITILeIMmINinuengAnssunasviauafowduaudnuasdiuynaadilaviam
a9l ANSaN Feanssauzviatwegiaall Ylin1sUTNITIULAN1IALHEUIIUTY
U%ﬁmﬂizaum’mmﬁﬁ]aﬂ’mgﬂ (Hellriegel, Jackson, and Slocum, 2008)

Yogde (2549) NE1331 ausIaU Maneh inve AN3 ey ANNEINNTAVIONANTTY

A o ) 1 a wva =~ DY) { [ 1Y 3
vaayra1nsnIndudenisufuiinumsbidulainzainisarinauauussgauingussasd
waztlnunevesauty

o v ¥ A 1 1 &

ANUNNUAMZNTIUAITVITIVANTNALTBU (2551) NI aussaue (Competency) 158

WeRNTIUNISURURTIINST Munefe@nduion wanseenlusenintinisufiRssniseuduna

Y

a

Nnusegslansoussdnduneluinlafiazdsnasdonnudnialunmsufifmniausiiumis
Asuinveueglyiduiaqansluses

$159AN7 (2553) nanadn aussouy uefe mnud mnuanasa eutiungy wsegdle
visonmudnvaivsnzanvesyananzannsnufiny Biusaunadus

M5N9Y (2559) N9 @uTIaUy (Competency) MUNEHITAAIUAIUITAVBIYAAT
Tunsysannsaus (Knowledge) vinwe (Skill) wagvimunai (Attitude) SeRadinuynizyuAAa
(Personal Attributes) inuszandldlunisiauliussauadiss dusednsaingeninnad
umspunsUiTRnuhlumeginiyanaduiiujiRnulussuuifendu

f1UNNUAYIENNTANINTSANYY (2560) NENII ANTTOUL BTN AINF AILATNNTE
vinwe uazAudnuazdu o Adeglusyanafianunsaiasedunaliannginssunisviay

Muanseanuliviu uay dwavinliyaaaty q aunsaujuRaulivssqdmunenie

(3

o

noUszasAvasnuinslilaegaiiusednsam
asuladn aussaur vanefis A3 (Knowledge) vinwe (Skil) Auaunsa (Ability)
wazAuanvugludiyaaa (Other Characteristics) aunsananauliyanatulfdnaula

UsZaUNadNSULN AN A UA LU UNSURATEUDE9TIUSZANS AN
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2.6.3 99AUITNOUVDIAUTIOUE

a a L3

AnAngy (2547) lananids asdAUsznavaussauslunsuuRau & 3 diudsil Ae

a A s v

1) #4199ANTHBINTINS (Knowledge) 2) A1uanunsafiosdnsneenishivinla (Skills) uag
3) AnwaeNeIAnsaaan1sildu (Attributes)

Yy (2540) Na1331 AMaNTAveI UJURMUTY Usenaunie asAdsenaunidnfmy
3 Usgnns fie U3 Vinwe wagAdEnunse Sellanuvang Gl

v = dy v %) [~1 QI dl Yy

1. AU3 (Knowledge) Am WugIuvaIN1sas1sinyelazauausatiudaniasu
nsinszuuseileulidusg1ef drunintinazidudsninetesiutamianssesyideuisnig
:f! o < o [ a wa Y a a 1
FeandudmiumsujiRnuliinsafnugaganing

2. finwe (Skil) Ao Auanisatun1sujuRnulaegsnaeciadd gnaes dauun
Tnagnuned e Auatuisatun1susenaunanssulagldededziad auluninieusn
(Psychomotor Type Activities)

3. A NENsa (Ability) fe Auausadstyyidnludmiunisufifiaunanafe

g

upnuanunsalunsuszandmnusifieglldlunsuf iR

a o L3

SR (2549) nanaliin BeAUsENaUVRITTUVANTIOUY USENauIe 5 @ fia
1. frudoyadussausv0909Ans (Competency Basket) nunefisgiudeya Aiusiusu
d' o I3 a wa o ] 1 d'd 1 5 [
aussourInTulumsufiRaulumumsing o Allegnmuanielussdng
2. Usgianuesanssnug (Competency Categories) MiN894 N1591WUA SIUTIM
aus30uzeoNTUNgUANN 9 1Y AUTIAULNAN ANTTOULAINEEIVITN aUTTOUL TINVDINGY
/AN AUTTOULLANIZYIN LALAUTIOULAIUNITUTINTIANTT 1Tudy

(%

3. Jpuesanssaug (Competency Name) Wun1simuausenidio aussauzurasen

Toidaian Usdnnuunnsnsfuaussousiiy 4 Ssagilviyaainsluesdng dnlamseiu

4. 5zauvesanssouy (Proficiency Scale) tdunisniinuaseaurinue A us
ANLATNNIAVOIALTIOUY NIFAIVUATEAUAI ATV ANTIIUE T U vianeUsELAY
waneeiuluaUaN vl kAL ANUIMNIZANYDIANTIOUL

5. #2% TaudamgAnssu (Behavioral Indicators) nunafis n1snsevin UfATen wie
mMsnszvimuunumnifinngldanuniseifianiziaizas (Specific Circumstances)

Yd (2552) NE1331 INBeAUTENOUVRIANTTaUEAINaNTANNdAgdan1TU ) URY

YDANTNIUBALDIANS bonantieadl
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' [
aa o 4 ¥

1. 928103A N5 arunsoAnassyanaiidnadnyusAAvaiiuaNg invy uaz
ANNANLNTA AaBAIUNGANTTIT N aNAUUR pU FUR MUl AT s maadB NS
YDIDIANTOY NI

2. FrglvuuRnunsviaseduauIinvelazALal1savemuednegluseiu

1o uwardnludesimunludols Faedelninnisseuiienueanniy

3. ihlUlguselovdluniswauitneusunidnaulussAnig

[
Y v A v v

4. Yrwatuayulidiy Tandnvednadtu (Key Performance Indicators: KPIs) U358
Wwing wszanssauzasidudivsuenladn ddesnisliussadmuneniy KPis udazdes
Taussauzlatng

5. osnuliliuasuiinanleavsnneeog19hen 1Y 8018903 WiTNIIUYIE
Lﬁmﬁuqmd%ﬂﬂﬁﬁmum 7 g findnemveeuivldasssiclarouainin wiiiessin
AmufesnTremaIngs Suiilisenaiutuedaslifesiumaunenewannin widd
M3 Taussausedn awhliausansivaeuldimdnauauiy Yssaumudusamsizive
IYNIDAINAIL IOV

6. TrelinndevaeudussaurveteIrnsUsTaUAMudISnEB Y sz minay
NnAuUTUaNssauzvanueslildIiuInIgIuYeIAnIsIIMUARReALIAIL Y Tussere)
Razanunsoamaliminduaussausanzeadnisti o wu Ju ssdmswhinistnadneassa
wsznauluesAnslaussouglunisfinasneasse (Creative Thinking)

2.6.4 USELAVUD9dNsIauY
Boyatzis (1982) laulsanssaureandu 2 Uszinn fe

1. 4u550UzULUUTaUAR 2l (The Threshold Competency) Usgnaus @i &

P Y
&l o

audustusfunisufRaulvingu iterhlfesdnsusvavaudnSamuan Usvasdiicals
1uA usegala mnwsmll gadnuardsedi anmdesulunuies unummthfimadsan
vidorinugdu 1 A udusiensufoRau

2. @UTI0ULLTIN159ANT (The Actual Managerial Competency) Usgnaunie3snis
UFtRee 9 Surzdgliannsasuiundluausuiiaseuresiuinsldaniiung wieditu
N1 sUUReuildmuzaudu 4 §935n15UF TR INA 1A Ae wuULKHUNgANT T
nMsUfvRuAiguawduies InofluvuunungAnssuudazet1saziinnisaaunauiy

sendnnsldnug vinve viruad anudnla wasUszaunisel
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Spencer, L. M. and Spencer (1997) $awunaussauzeoanu 2 Ussian el

1. aussuzhuURANAlY (Threshold Competency) WWudnuauzimly lusuainug
LAZTINYETUNUFIUNDIANTHBINS

2. dussaugiiuenAIuLAnAg (Differentiating Competency) Juaussauy Nanunse
wenEmvtianinnguuRnuniiinusiaievedsddnis (Spencer and Spencer, (1993)

McClelland (1993) laauunusennussaussaus fall

1. dusT0ULAINANWEI1U (Competency of Tasks) LTUNTUANII1@NTIOUL LU
ansautseanilunudes q uazivuaveunvesuiazyile

2. AUTTOULANANBULUDINAANT (Competency as Results) aNWULVOIAUTTOUE
Ql' | 13 & o = v ¢ 3 ! & 1Y) !
Naunsauusesrusznoullunguees FanadnsvesaeAusenause 9 watuazsuiulug
AR

o dy o I 4 v

3. dussaugmunanseyn (Competency as Outputs) #UST0ULU AU UABIAUN

ANURRINITTRsgNAIINsluLazn1BUBNaIAnILite Wildu@IaudeInIslunansiue vise

U313 MntuduuseanluesAuseneuges q uarfvunAMAINLAZNIATTIUTIRDINTS

[
Y v o v 3 a

lUnN199BUALDIAIUABINITVRIRNANRINUNAT NS AL ANU1TNDBNUUUKARGALA ez
Avuaduiniidsinnudensvesgniuaswuudasiveinaninsely

4. aUTTOULMINAIUT VINYe wagyiruad (Competency as Knowledge, Skill and
Attitude) finmsutsuensenidueuy vinwe siruni Tetheivinliszaumnudnsa Sesuds
nsgafulunnuduiavendmanemsmuuimeansuitgmiwaziinung snsldidmang
JusnawuanudrAyvesnisvhaula

5. aussauzlufazauiiudazauiiog (Competency Attribute Bundle) n55Ua1n"3
ANUANLNTD AN vELa AR amnTaUsEenildldnaussausdd w iy
ANaIsaTiwiaTsvessyananiegusenlunisendegisliiudususseu

AInew (2559) nanadn anssouransouueanidu 3 Uszunan Ao

1. aus3auLnan (Core Competency) n3eaussauzuny dadunmudnuaziinnau
TussAnsdeaiiiieasviouliifuianinmg nuesiruai anuideuarguidovesaulusadng
Tnoramsihlanunsaufianthildussadmnevesesdns

a

2. AN3IOUEAINA189IU (Job Competency) Balunaudnuard U uRulusiuvs
Mg 9 fesdiiiovnanudiialaslanadnsnunfesns
3. AUTIOULNUBNAIULANGY (Differentiating Competency) Wuaussournaiuise

wenEnmenINEUURNUNTinausiafevetedng (Wsna fuslan, 2559 : 32)
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o

A117n9uavIS N15ENINISAN® (2560) NA1971 USELANVBIaNssaus I Tvad1ud
A % 1 [y} Y v dy A
willauiuwazuansneiuasulacail Ae

1. aussauzuan (Core Competency) Ao aussauzfiyaainsluasdnsynaudniudos
A oA ) a a wa ° ' A v a wa ) &
fwmdleudunnauliinssuifauludumidle Weldauisaufifnuussgauingussad

I3 Y 1 = a a
99989ANSkRog19TUTLANT AN

2. AUTIOULANUALMUINUNN (Functional Competency 738 Job Competency) R
anssauzfdulunsufifou leeldansdunisuningy q deliaunsaujifeu
TaUszaumudnsa

3. AUTTOULAIUNITUSRITIANIS (Management Competency 158 Professional
Competency) flo aussausfiyaainslussAnsauwigusnisseavastuly Snduded

d‘ ¥ a wa Q{' % a % I3 v 1 = a a
elvanunsaufiRnuneiunisuimsdanisiuesanslaegaiiusednsnin
2.6.5 Uselovivaaussouy

USIAING (2550) Na1I Uselevtivesaussauswusaanidu 5 anu fadl

1. Preaduayuidesieod a1siawaznagnsvesesdnsaussausitiundn (Core
Competency) ¥28Tun158519N50ULUIAN NOANTIU AT ViAuARvDIAUlUDIANS
Tidulluiemaderduduidediad asfauaznagvsvesssdns uwazaussausdundn
Wisuialousussunsetidivunesing 9 ussanalanuaziiigedu

v U 3 v & 1! ¥ %)

2. MFES19TMUGTIUDIANT (Corporate Culture) a1e9ansialilaoenuuuinusssu
lne5iuvetedAnstd agluuiu 9 ninTunsayAaINTIzas1ITRusTSURIANTTUNILY
LAU5ITUYIA FITUUTITURIANSTILARTULBIRNINTTTUYIAT 0198l UegatiUaYUNTBLED
AON13ANIUTINIVBI0IANS WATAIUSIINUNeEWeRzdulynigUassa danisifuls
YDIDIANT FITU ANTIOULIITUTETovURN1SAINUATAIUSIIUDIANT NANAD TIUES19NTOU

a 4 Y& a a [ 1 v
n1swanteann1enginssuvesaulusdnslae s nilululufianaseiu Yreadvayu
n1sanfiuauresssansbivssqidnunels egrediuszansamunndu gaelimiuwuanig
lunswauyaanslunamsiuvesesdnsla uwazdaisdesiululiiiaiausssussdns

Qd‘ (=1 6
ANUSTIUIRT LN AUTZ AR
3. Juasesdelun1sudmsauiuninensuyed
3.1 nMsAndenyAaIng (Recruitment) aussaugdiuselevilunisdadonynains
loun PrlvnisandonaudvnugnAewInIu Ins1eANURALNIEANS ANLENNTogs
Uszaunisald uaonvazliimunzandudnvaznisvinuludundsiu o wieluwngauiu

[ (Y] 3 @V ¥ o o = =
aﬂﬂmgﬂJ@QDWUﬁiiN@\‘iﬂﬂiﬂlﬂ mlﬂist’ﬂumiaamwummmma bUUNMday ﬁ@ﬂ'ﬁ?jiy}ﬁﬂ
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naazAldIelunImaaesy Yrvann1sagidenaiuarninensiunswawIRnousy

[y v

nunUlnLAANa U150l ARAR DI UANUABINITVBIFILALIULAE 8T DI UAIMY

' '
o Y a = =

AanainlunisAniden insiznaeassgnvimiidadeniiuszaunisalios ausainsll

Y

'
Y v Y

vhursedntenileffegndasinsvasntiues

3.2 MInauuaginausu (Training and Development) aussaugiiuselovulunis
Wauwasinausy lown danldlunisdavindunisanuinmd lunisimuiuagiineusy
(Training Road Map) “ZhEJiﬁVl'i’]U’j’]ﬁﬁ’lNﬁ%mﬁﬂﬁu 9 9zdosfimuanunse Besezlstig
wartoeing (Training Gap) 5e1ineANNENNsaTid M Idosn1sAUAILAITaTNT 95
virsfunndesifiedls tetluldlunsdavhusuiauianuamisadiuyana (Individual
Development Plan) gl

3.3 MINLEUNTHMLIEI ssuriiiaenndesiuduniaauiainluean
é’aamsﬁwLma:uﬁaumawﬁLmu'wmﬁqﬂéﬁulﬂmﬁwmqﬂmﬂﬁusumzﬁ'Lsmé’wﬁ’ﬁaﬁmmja
NI

3.4 naidouszAuUTuMLMS (Promotion) aussaugiivsslemilunindoussiu
wazUusumis Ao 1lunsfinnsanarumngaulunisdissiumls vioszduiigeduly
Taefiansmniiad asvesaiuamtsnlusu (Technical Competencies) WazA21LAL150
71140 (General Competencies) 191 #1uA15U3MI53ANT A1UN15VIIUT I UL DY
fuszuunIAn uazsaiedestuanufianatslunisideusediu Yiudumavilousing
NI Farnaafidn “ldiamtiug 9 umilee wazaadeRU TR LN 7 TuBnwilsan”
famnefle nsflesdnsinsanideusumisruanaaautifiau q duianudusumls
g HanuRnsentedndaainnd souuwmulasnndeusumisnuligaiuie 4
ﬁﬁ‘ﬂé’%’umiﬁauﬁ%mmﬁu wilifienuaunsalunisunasesnuag

3.5 mslondesumiming (Rotation) aussaugiuselovilunislondne duma
nihilasdelimauivumisfiazéneludu Sndusesdaussoureslsta udieedrelud
vidoluifiaussourerlsthauasdiisanauidsdunisufifonu mseddenuiiaussous
lawanganly envagvilfAssnuuasidslavosuiiRo

4. n15Useilunan 15U Uk (Performance Appraisal) aussausdusglavilunig

UsgifiunanisufoRan sl

4.1 $aglvinsuin aussauziFedlaivselifutRnuamsafieuldgani
NAUIATTIUITALY

4.2 Hglun1IMUALKUTRIUIANEUTOF YRR
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5. NMUMIHANaULNY (Compensation) aussauziiuszlevulunisusnisnanaubni

ADE
be

5.1 928luNSAMNUADMNTIINNTNIUINLI AT LASUNBRDULNUTL AN E
fusgauAuausaliliiuadnsnasusumedinsAnymlousAniNIuN
5.2 928TUN1TINYNANDUBNUAINTLA UAINUAILNTTNLTY Luldaenanauwny
& o A A a X 2 o fa ¢
MNDILUNTDINWIUT LN LT wilouadenew (useAIng, 2550)
dﬁIQJ 6 v v =1
wenanifianunsaasy Usslovivesaussougla 2 au fie
1. FIUBIANT AB N13UTMITBIANISIUAIUNITINLALTRILINTUTMSUYARALIIN9E
I v oA ) a v v ) v & a a )
WJunseaden @551 nsianistuisasanuinutnmsantsnaun mduldluianmaieniu
2. fuyaans fie wilneurioyraINIaLIasTYILIIgnseuTeIY naandIwdila
DILAUNIIAINUA I LA DI TN WAL AIUITOINLHUNITH AU NN INYDIAULDILA B LA
ussqulnnang
2.6.6 N5UTELUANTTOUY
a a ¢ a P aa o X o a
AnFANae (2547) N15UTLLNUANSSOULT a8 NINT UNUUTELANVDIANTT DUS T
Usziliu lnglfuseiiiuazusenaumigiiustilazinaeinagdanlduseidiu 3 aumeainus

=€ [

WeRANIIN N15VULazTiAUAR NaveInITUsEluaINNTaUsT IR IUT T AUANITOUS VRS

¥
=) S

wiazypraddaussauglunsujufnulusedu ndnmluagldisnsaall

LYY

1. g dsdudgyuladlonaUszidiuauaiunsavesnuednou wayly gusdudaye
UssinglidsfudymauiuludnvugdnuinssiduiazanaetudendoasUlilédn
aussnuzusazdostiumuannInvesyranTiumTazegisedulndasgnios
2. Tunsadimsussiduianuifuwandnaiuenaazdesldisnisivanvans wwu
2.1 gantadowindendiinunuszneunisuseiiiu
2.2 1 Raouiduiiananisusziduld Wy aussouzluiFesvesniug
2.3 gAINNEANIIULAEISNIYIe gannsuiledynmseansasldisnisdunivel
Tudangdnssud ol I TaduTyulauansdanginssuuazunuinue a1an
Tuaounisaling q ASeniudn STAR Technique Ao
S = Situation T AR UTym AT saniunsaifiinduailu urazidesido s
Uspidiui dedndymesnsdud wudtymidesiedils wgnisal
T = Task LLaz‘Lum&;miaiﬁ?uﬁﬂé’ﬁ’ﬂﬁuﬁ@%nﬂuﬁguﬁﬁﬂmiﬂuﬁ]uasmli nsunleynn

agulstnauazazyiegalstnalumnnisalitiy «
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Y U v

A = Action gladsdudgmautuiifanssulunisuidymegnelstng uavazinegndls
Unslumgnisaliu 9
R = Result wa tind uiduegsls deuaildarnnisdunivalluidangingsy
] = a A & Yo v @ & 9 = by a = !
widuasesdislunisiigadn gladsdudyn auludinnuianuansaluseatuisumiely
nsUsifiuanssousdunanisuseiduaniduis oe o Wldawnsaededuleaqin
P o =y g A = V%
NM5HSEAUAIINAINITAIUANSTOULLS a9t unlunawnuanssausTuls o9vi valyls
fosiasundues 9 U
2.6.7 AUTIOULAIN
o aa a 1 1 aa o = 14 14 o
A0UUAIAIVITN (2561) NAII ANTIOULAINE NUIYDY mﬂ%m’mg NNYe
ANNEINTkasAMENYMENNIUsEasRaY 9 Tumsldrauitawes Buwesiun n1slalusunsy
= P A A a 9 ) Yaa o v A a
wsensldanuduieItesiunsldnivauUssendldiiensusenauen
anduAudiIvITN 39 TPQI MUUANIATFIUANTTOUENA NIUNITTIIUA T
ARNNALRDILATATAUMA TUTDIUBIENTTaUYANENITAAUNTTIERIa (Digital Literacy)
Y0eUAAINIHUR TR ooty 3 szau laun
seAudl 1 inwedunugiu Tunssuikasitrfdanadsia loun nsldnuaeuiiunes
nsldudumeside waznisldRdvaiomnuiuaivasnds InainunnadnyusvaINg
a [ ¢ . a @ va Y ¢ aa o
N35eUINNIUsEaA (Learning Outcome) A Wugilaussauglunsiifslanadvia a1unse
Tdugunsalled uazfinsedeansuudedumesidaldedauasnds lnanszninianguue
ey I3E5TIN TINIFTnLasidlduinsugIuuagyigsnssueeulatudula
SEAUN 2 NNWETUAUAINTUNITHIIUY bAKA NIFETIIUABUNIADS NI5hTI1U
Suwasids nsllusunsuUseulanas nSIlUSEATUAISIAIUI NISIELUSHNSUYILEUD

Yl ¢

waznsldada e uiiuaIlaensdy TnaiiunAuaNYMEY0INaN1TSBUIINIUsyasa

?
(Learning Outcome) #o ifugfanunsaldauadosdiofuiiaviouenndindud ududusy
nsvieule

seiufl 3 nwrtulssgnddmiumahau nsvhauduiudeaiva Tin nsldnu
ADUTM MBS (Computer Basics) N1514 91U UMasLin (Online Basics) N34 lUsLATY
Usgurawann (Word Processing Basic) 1514 lUsunINa1519A1U38 (Spreadsheet Basics)
n1slolusunsuuld@us (presentation Basics) N15v191us auA ukuvesulay (online

collaboration) n1slglUsunsuas1edendvia (Web Editing) wazn1sldadiaiianiiuduns

Jaaady (IT Security) 1nefi1vunfaa N¥MeYBIHanITTous N WaUseasd (Learning
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Outcome) i 1Wuganunsadonldauiesedion q duadva livanvaiewazUssynaly

Tuaulaunndu

a o

WANANUY G981INTFILAUTTOULAIANTILUNANUNFUYARINTHAL AN YL VBIDIANT
e loun
1. NFU{UTIITI8AUG (Executive) TuasAnIANRMUINTAIUATR bUTEERLTULIN

(Early) ﬂﬁuaﬂwmmmmamimauwwqﬂiuaaﬂ (Learning Outcome) g LUuNﬂi AUl

aa

a¥1amnunszmindfsnnudidguaznsiasuutasveunaluladfdia lnsnismumiy
ulsuneuazevsenanivesesing sudmdnduliiinnisusuasunssuiunshauiazuin
M1an151AU3N15 (Work/Service Process) Usuusunalulaguazinisunisimuilaseaing

WuUg wardsauNTHALIYAAINS LﬁamiﬁwL%ﬂiuiaﬁa%ﬁamiﬂumﬁaﬂﬁzﬁuqmmwm'i

[

UImsdnnisuazmstiusnisvesniasgninisiwenleadeyauasnsliusnmsseninamieany
AASTAINAULDY LaEIENINNNIATTAUUSEYITY mumumil,ﬂmwasuamwLﬂuﬂiviwuma

d18138UY

aa v

2. nauEUIIIEAUge (Executive) Tussdnsfithitannnssumivialusogidaiaun

(Developing) AMEN UL VBINANTILTBUFTITNIUTZAIA (Learning Outcome) fi tTufmu

aa v

AvianAsy Bvinwelunisivuauleouieuasirniwededans nssduwasnanaulyiisivnis
LazyAaINTANATY Sufenthenuiifeidos Ufudsugduuunisdudunu wienns

Trusn1svesesanslvdamnuriuate lnsdunalulagadviauly L‘U‘L!ENV’]ﬂTVl a519a55A

v v v

WINNITU TIUNIN1TL 0ULEITEMINNUILINUAIATTAIBAULDY WALITUINNIATTAU

o3

Uszywu egnadussuu wasdusguraiilalivssvvudunddmsiy savadudlidoya

U

amaﬂamaumimau%

Q

ualngifian1531A51e 9 (Big Data Analytics) wazineluladh
AruAUlEUIEYIAN19IANS

3. NANFUTINIIEAUGe (Executive) Tuasdnsiidiiannnissuadalussogiamudn
(Mature) AId NIz YBINANTIT oUW aUsEasd (Learning Outcome) Ae Ldurasng
JuussauesdnsiuAitaniadg faunsoaieiuussuesdnsiduaiuliinnsusuiasu
nvuuTial uagmsauassduinnsssy WensimunaunAsgiityadgstu (High Value
Jobs) WarunnsvnuazMsUImImesgiiaiuguAINfusEiamenun Ass ety
109 warseninemasgiulssrvu dnsidesloanarysanmsnieigadioudussdnsiien
Hunasgideliussnauinanidmimegadusuuuy memeluladiva

ajuledn aussouzAdvia fie A3 (Knowledge) inwe (Skill) A3maunsa (Ability)

LagAUdNYUEN NaUsTasAludiiyuana (Other Characteristics) Tunisidnlanazaiuaz o
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AdvafidndudmivinwenmaFeusluamssedl 21 muuunAansdnwilneg 4.0 uaznseuns
mamLLazﬁwmﬁ’lé’mulﬁaim%’ua%ﬁaLﬁamwgﬁa]LLazﬁmuLﬁamé’ﬂﬁﬂﬁqﬂﬂaﬂguﬂﬁﬁ’amu
Uszaunadudanunaminfmualunuiiiuiiavevegsiiusyansam

AUTIOULANA

1. mwiluuaeinuganslda

2. 1luainUsed1iu

3. ﬁﬂwLawwmqLLaz%uqqﬁww%umsﬁwmuazﬂ’mmmaaﬂaEiwqa%fwaisﬁ
- wialulafmsdeansuazmsvihauswiududenans
. M3UszIaNalazn1sIAN1TUeya

[~4 1 Y3 v
. ANUduaIueiILarANUUannngy

~N O U0 A~

L ANUNYVUNEUAEITETITY
8. irupANaNnasaLnalulag

9. AU ABALAINUATENTNMUNUINYBT ICT Tudanw

Y

10. MstspusingItuLagmemalulagidna

Naa oA

11. myindulasgnsvgaaianeinuwmalulagfdvianmngey
12. msldauiilisessouansliiuislsy@nsnmaosnules

(José Janssen, Slavi Stoyanov,2012)

C%

2.7 AnwrtwmAnAINa
2.7.1 AMUNUNEVDIANTITNAR

e uANSe1 nuneds Jwae, Lana, 31wun

a 3

Jwand Wueuiy vuneda AR LU Anwlimen sysufive

= a

Anwnfiwean Wudwg wedi fuasugihmanisinysnagetansdiulsaiounse

v

sy (wauunsuatuTwladngaau, 2554)

o
v v =

Aty AnwlmeadIaduyaainsidindifideady advayunisianisdnuludsena
Ine Tnaidudvuatiuzimanisfinw wingearsdlulsaseunseinends lunistumdeu
wleuignnsegnsdnwiinisiuglsuieou guinmsaniudne ajuazdnieu nafe

AU URvThUSeuailowldUananaseninensensnaAnwIsnIsLaganuAny)

¥ a ¥

2.7.2 aantfvesfinudmen Ao WudAduinsgiuaiuiuasuszaunisaligndn

Y

WINIFIUNTUH TR wazansgrunsuUanu dadianumvang feil
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1. 1nsgrumnufiazyssaunisalivdn vneanuindedmuniAeiiuaming was
UszaunsaflumsdnnisSeus wdensdansfinu defuseneudvndnmienising s
ffeansuszneindnmanmsinundeiifivanefianansaunlulilunsuseneuindnle

2. 1M0551UNSURTRU vneaudn Termuaii eadugudnyg n3onisuans
ngfnssunsUfoRnuuasmstauy defuszneuindamanisinusuiadfosnis
Usgnauiv@nnansdnwidesu§uaniu it olifiAananiuing Ussasd wazidnang
nsSeudvidonisdanisine nufadesdinduianauediiivinuy wiemnudiunggeiu
ogeseLilos

3. 1Asg NS TRAL nneA1ad 9338 usTRsin N tmuadufusuuusy

v Y

TunsUsengAufuRnu §aUsenauivTnn1an1@ny) SR een15UTEnauIvnTn

Y

=

nansAny desdafioujiiniu esnuinardaaiufesiquieidos wazgiuzves
fuszneviviwvnamsdne Tiduiidetioasmsuniiuuinisuasdsan suavunndaiesd
LAy FnAAS LAY TN (1M1 TN atudl 4, 2562)

2.7.3 msfmansnu Wunsimaiidesufifegisainane et uluuunvesnis
Anousuildsumsuuzilvsiifioadaniudosnisvesguanaz Judsdnuileonumuniy
AN (Priya Martin, Saravana Kumar and Lucylynn Lizarondo, 2017)

Funoumsiina uvadu 3 svoy e

1. oudne uduneufidoundounisuazdoans muinguszasdvomdngns
Tusumeudmsamsussguogndunenis WeudsSunsimdlvisdounisdearsaudn
wazdoinavesnuieuntsime wasAnwidmadsidudesioudasnundulunis
?famiLﬁ"aﬂ%’uﬂqwizﬁw%mwludauﬁm | Lﬁmﬁ’wsuﬁulumﬁﬁLwﬂmui’mqﬂizmﬁ
VBINANGNT

2. sewinnisfia Wudunouresnslidoiaueuus fMuann LA LLIMNINI T

o

Anwilmenaislicsysnewasmuugiungsunstvaegrariniieuiu wazasdeadurie
snlunsadrsmnutulaenuduiusfugsunmsima dadudunoudldunisimeadanig
fosnsuarlviaruddyan itelinishiuguaiiinyssAnBamuasUssavaua Sendniu
Asfuumenisaduayunsimelag Wi ldsunstimadmsfineusufisfsluduneud
o1altinaluladee 1Wu E-Portfolio Fadumaluladfivessuanmsnyiideinannsaan

nalalunistmeals wazvinlinistwmeadullagneiiuszansain
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3. wdsa1nnsndugua Juneuililunisasvioundu lnenseAusiesiudussnang
Aame wazgsunisive Jeaisunistdmanisdadiusiuly "nsasvieuainuin’ lned
TguszasAiiomailaannstwelUldduiumnenisujos

a3fUsEnaUTeIN AN INaTUaRUNTEUIUNSTWANSAnK

'
CY YY) =

1. ebinslalunisinsatvayuduiieviuidsdudymnuinmsunsiine

[y

2. AMuugduisRiguiiugua

[y

3. msadnanudulainmsiiuguasunisfinulunseuiunistvaindudsddy

o

wazdlAnuniign (Priyank Patel, 2016) @3dannaadriu (Katie Louise Webb et al. 2017)
2.7.4 Anwillwanlugediava
TugaRdvia N5ld ICT TanudiAgluuiunvesnsfine WeisanINanIntInaey
= ca v o oa A o« = . oA o g v a
mansfnelugandviatuiiiiasiionianaluladuay Social Media Naunsavinlinisiseu
n1sasudnewarisIUu lnaanizeg19dad@anvunisAnuyl aastasuuselovdog1udun
3INANUUNTNa18vesnalulad (Mishack. T. GUMBO, 2018) N1sWaIIN15a1gAluA Y

Y

walulagasaunakaznisdearsianunnimiiinlsaieulygdnisldunanvesuaiva

=

v T aa & v oo e a o o a PN
@'JEJL%QUIUE”’]@"Um@aﬂ]@\iLiqﬂQWNLUUQUWWWQLVIﬂIUIa8‘UﬂLﬁuaﬂaqﬂﬁyﬂﬂ"UgL‘WlIF’\IﬂJﬂW

q

(%
=l )

van1sAnwiAanTiluaninuindeuvesdnisous ulniiisnionyinuilesiinea

& Yo v ad a & S & oo w & ¥ o o ° 9]
QUWNLUHQUWG\IWULﬂﬂIUIaUVILﬂﬂsﬂu 3] ﬂ@uL‘Uu‘UigLﬂumaqﬂ@ﬂﬂﬂﬂjqﬂLUUEﬂu’]Wﬂ']iu’]ll'ﬂfﬁ

dmiuimansfnen 1wy gusnislsaleunasfnuilmedlugafdnea dnviedanui

Y v =

Anwilinanadvianseninfenud 1ALy IIANNEINNIAT0INUIDINANTENUABNNTYTINTT

walulagiunszuiunisdingr msldmalulagedelivse@niamiiionisiseusnisdeans

1 =1 (Y

ag1aliUsedninmduddruladiudenanun lawn A3 {unases dniSeu wagnisaing

v
% s v <~

Ufduius medannvun ugiueanduliangda (Umut AKCIL et al, 2019) Tusifives

<9

a Y ¥ o1 a

ASuuIniavSedidiuladiwde laun a3 dunases dniSeu nsldmalulagadtaunly
Tunsimadldsunsnousuiduetned sawdsadrsianelaldddnsae (Mohd Sallehhudin
abd Aziz, 2014)

dmsunnsgiuauiuazyszaunisalinndn ludfvesnisidudnwdmeaiada
Fndudosdaiuganuaiuisadiuudnnssunazinaluladarsaumanianisdnw
Feusznoume 2 d2u leuA arszanud Uszneudie 1) wdnn1s uudda nsesnuuude
uinnssy waluladasaumneaiionisifous 2) waluladarsaumeaionsdeas uaz
aussoug Usznaudie 1) Ussgndld wagnisussidude uinnssy wmaluladarsauina

iien1sieus 2) anunsaldmaluladansaumaivenisdeans (nsgIuIvIan, 2556)
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2.7.5 wpsiiolumehavesinudmadidva Usznoudessuudfifing fail

2751 grutoyavesliiidewesmmiedesnisfiazlvinisiiduguauay
Anwflmenaava

2.7.5.2 szuvdmiudldlunsfumdnunimadfdviaiiesiveduinu

2.7.5.3 syuudwmsuimuanaiarandunisussgunisauasseglnaimlnanala 9
ffleglasiuamzmsussgumalnaruiv

2.7.5.4 syvuinfiudeyativasadudmsulndiidunimdusenstuinidle
LAEN3NEINTAY

2755 syuuionteyadounduiiionuniu wu 13engialedounds (Frank P
Deane, 2015)
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A15197 2-1 (o)

LUIAR/HANNSANWILAZ Y
dnwazmaluladnldlunstimg | & | _ q | & y N .
= a fdaa o \N/ 6 /&l\ § 8 /'-_ﬂ\ & 5 % 6_6 E §
YDIANWULNANAING g « o < o S| 9 E|©C 2| 8 &
A _‘8 ~ S ~ 5 < [N = €
g & T =2 s | & A £ T &=
<cE < C A
TAnugagy 4
NUsEaABA NLALAMNINES v v
SLUUINYADANTRAGI v

a ¢ o ¢ W ~ N = a I3
AINNANTITILAINE KA FILATICUNUIT AaNYUY LV]ﬂIUIaEJV]SL%ELUﬂq3ULWﬁ7J@Qﬁﬂ‘H']uLV]ﬂﬂ

' ]
av a o v a

IadsdrAgyRandesdimadntalade THnuldasain s9a57 wasiufduius

hol)

2.7.6 n1sdamuiA satumalulagansaumanisnisdne lunsufvaay

YoIANWIINANAIYIA
YJaguudAnwidman ladunalulagdarsaumanianisfnwiunledlunisugimau
FammFvesdnudimaiuazmsliiaielomealuladesuladiiiog uazimaluladansaumnea
wayA3deans (ICTs) anansavilinismiugquaiiussansamuazUssauaudisa fegis
voudesiomaluladuay ICT AfTmanis@nwiunnnin 70% fanufuiniigaieiiung
9w lawn
1. sms (90%)

2. E-mail (Outlook) (90%)
3. MS Word (88.2%)
4. Computer (88.2%)
5. Laptop (88.2%)
6. Powerpoint (81.6%)
7. MyUnisa (80.4%)
8. WhatsApp (75.5%)
9. Data Projector (70.6%)
druedostlefiflmanisinuannnit 70% laianusasle leun
1. Tag-Based Folksonomies (85.1%)
2. Syndication (83.0%)
3. Screen (82.2%)



4. OoVoo (76.6%)

5. Social Bookmaking (76.6%)
6. Mendeley (75.0%)

7. RSS (71.1%)

(Mishack. T. GUMBO, 2018)
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Mezirow (2012) n81737 Nsi3eu3dnIswWasuH1Y vueds nseuIunsnvinlvinsey
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N15ATIENEMIELUIKNTY SPSS LeMIAMANYRITBaRY

Descriptive Statistics
Minimu Maximu

N m m p
VAR00001 30 00 100  .8000 33
VAR00002 30 00 100 7667 27
VAR00003 30 00 100 9000 23
VAR00004 30 00 100 8667 20
VAR00005 30 00 100 7333 20
VAR00006 30 00 100 8667 23
VAR00007 30 00 100 7667 27
VAR00008 30 00 100 9000 23
VAR00009 30 00 100 7333 47
VAR00010 30 00 100 7667 23
VARO00011 30 00 100 8333 27
VAR00012 30 00 100 8667 37
VAR00013 30 00 100 8000 33
VAR00014 30 00 100 8333 33
VAR00015 30 00 100 8333 27
VAR00016 30 00 100 8000 23
VAR00017 30 00 100 9000 13
VAR00018 30 00 100 9000 32
VAR00019 30 00 100 8333 27
VAR00020 30 00 100 9333 27
VAR00021 30 00 100 7333 20
VAR00022 30 00 100 8667 20
VAR00023 30 00 100 7667 33
VAR00024 30 00 100 7000 27
VAR00025 30 00 100 8333 13
VAR00026 30 00 100 7667 27
VAR00027 30 00 100 6000 20
VAR00028 30 00 100 7000 20
VAR00029 30 00 100 7000 53
VAR00030 30 00 100 8667 47
VAR00031 30 00 100 8333 42
VAR00032 30 00 100 7000 27
VAR00033 30 00 100 8667 22
VAR00034 30 00 100 8333 27



137

N15ATIENEMIELUIKNTY SPSS LeMIAMANYRITBaRY

VAR00035 30 00 100 6667 40
VAR00036 30 00 100 8333 43
VAR00037 30 00 100 8333 37
VAR00038 30 00 100 7667 27
VAR00039 30 00 100 8333 27
VAR00040 30 00 100 7333 33
VAR00041 30 00 100 8667 34
VAR00042 30 00 100 8000 33
VAR00043 30 00 100 7667 27
VAR00044 30 00 100  .8000 33
VAR00045 30 00 100  .7667 40
VAR00046 30 00 100 8333 20
VAR00047 30 00 100 8333 27
VAR00048 30 00 100 7667 40
VAR00049 30 00 100  .8000 20
VAR00050 30 00 100 7333 47
VAR00051 30 00 100 8333 27
VAR00052 30 00 100 8667 37
VAR00053 30 00 100  .8333 27
VAR00054 30 00 100 7667 27
VARO00055 30 00 100 8333 20
VAR00056 30 00 100 8333 27
VAR00057 30 00 100 8667 27
VAR00058 30 00 100 6333 27
Valid N 30

distwise)
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N15ATIENEMIELUIKNTY SPSS LeMIAMANYRITBaRY

Case Processing Summary

N %
Case Valid 30 1000
s Excdude 0 0
da
Total 30 1000

a. Listwise deletion based on all
variables in the procedure.

Reliability
Statistics

Cronbach's N of

Alpha ltems
944 58




a ¢ Y a & v ° Aa
ﬂﬁiﬁLﬂi’]zMNﬁMﬂI‘UiLLﬂiN SPSS ﬂ']']llﬂﬂLVUGU@\TQLSUEJTU']QJ”{I']U'JN 7 AU WN@]@SQNSUU

a

UnufURnatunnmienisidsuniuresdinuivensaana

Descriptive Statistics

Minirnum | Maximum Mean Std. Deviation
al1 7 5.00 5.00 5.0000 A0o0oo
a1 7 5.00 5.00 5.0000 0oooo
al3 7 4,00 5.00 4 8571 CATTO6
ald 7 4.00 5.00 4.7143 ABTI5
815 7 4.00 5.00 4.7143 ABTA5
b21 7 5.00 5.00 5.0000 00000
b22 7 4.00 5.00 4 8571 ATT96
b23 7 5.00 5.00 5.0000 Ruulufuli]
b24 7 6.00 5.00 6.0000 0oooo
totalb 7 4.75 5.00 4 9643 09449
tatala 7 4.40 5.00 4 8571 25071
totalall 7 458 5.00 49107 164574
Walid M {listwise) 7

139
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a ¢ Y a & v ° Aa
ﬂﬁiﬁLﬂi’]zMNﬁMﬂI‘UiLLﬂiN SPSS ﬂ'mllﬂﬂLMUGUENE\JLSUEJ']SU']QJJQ’]U'JU 21 AU NUNDATLUIUNNT

Hnausuguaussauzkuudwsraunsaligyuvuinujiiaaiunnimienisiudeuny

Y

YIANINANAING

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
al 21 4.00 5.00 48571 .35857
al12 21 4.00 5.00 49048 .30079
b21 21 4.00 5.00 4.9048 .30079
b22 21 4.00 5.00 49524 21822
h23 21 4.00 5.00 48095 40237
b24 21 4.00 5.00 4.9048 .30079
c31 21 4.00 5.00 48571 .35857
32 21 4.00 5.00 47619 43644
€33 21 4.00 5.00 49524 .21822
c34 21 4.00 5.00 49524 .21822
totala 21 4.00 5.00 4.8810 31244
totalb 21 4.00 5.00 4.8929 .26893
totalc 21 4.00 5.00 4.8810 25762
totalall 21 4.00 5.00 4.8849 27320
Valid N (listwise) 21
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MIIATIRaMEUIWNTY SPSS AMUAALALYBITEIYYTINIU 21 AU NTlse

AU ALVBIALSTOUS AN TmANRAIA

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
al 21 4.00 5.00 4.9048 30079
a2 21 4.00 5.00 4.9048 .30079
a3 21 4.00 5.00 49524 .21822
a4 21 4.00 5.00 4.9524 21822
as 21 5.00 5.00 5.0000 .00000
total 21 4.20 5.00 49428 18124
Valid N (listwise) 21

N153LAT1ZsNaAelUsLNTY SPSS AUAMINEIN T BT IuIY 21 Au TillAe
wangnINIsEneusugNauTsauziuudssraunsalmeyusuinUi iinaiun aniianis

WANUHNUYBIRN B TNANAAYIA

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
al 21 3.00 5.00 4 6667 65828
a2 21 3.00 5.00 46667 65828
a3 21 3.00 5.00 47619 53896
ad 21 3.00 5.00 47619 53896
as 21 3.00 5.00 46190 66904
ab 21 3.00 5.00 45714 67612
total 21 3.00 5.00 46747 59462
Valid N (listwise) 21
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a ¢ % ~ ~ a Y
ﬂqi'ﬂLﬂiqgﬁNaﬂaﬂiﬂiLLﬂiﬂJ SPSS Nan1siUsUNgUALLUULRRENDULAE Y N1FBUTU

FuaussouzhuudalsraunisalaseyusudnUuaandunaimion1sild sunu

YDIANUNANAINGA FUTIOULAIUN 1 N5 LARINE

T-Test
Notes

Output Created 5-Mar-2022 11:26:17
Comments
Input Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

40

User defined missing values are treated as

missing.

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

T-TEST PAIRS=POST WITH PRE
(PAIRED)

ICRITERIA=CI(.9500)

IMISSING=ANALYSIS.

00 00:00:00.000

00 00:00:00.000
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Std. Error
Mean Std. Deviation Mean
Pair1 POST 11.50 40 1.519 .240
PRE 7.23 40 2.391 .378
Paired Samples Correlations
N Correlation Sig.
Pair1 POST & PRE 40 321 .043
Paired Samples Test
Paired Differences
95% Confidence Interval
of the Difference
Std. Std. Error Sig. (2-
Mean | Deviation Mean Lower Upper t df tailed)
Pair POST - 4.275 2.386 377 3.512 5.038| 11.333 39 .000
1 PRE
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a ¢ % = = a o
ﬂqﬁﬁLﬂﬁqgﬁNaﬂjﬂiﬂiLLﬂim SPSS pan15tUTIUNEUALLLUULRA SN BULAZ NES N1I8UINY U

aussauzluuUsEaumMsalmeyuutinuuRnaiunnniiien1siudeuniuvesdinuiiman

AIVA FUTTOULAIUN 2 N1SITRINE

T-Test
Notes

Output Created 5-Mar-2022 11:30:28
Comments
Input Active Dataset DataSet0

Filter <none>

Weight <none>

Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

40

User defined missing values are treated as

missing.

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

T-TEST PAIRS=POST2 WITH PRE2
(PAIRED)

ICRITERIA=CI(.9500)

/MISSING=ANALYSIS.

00 00:00:00.000

00 00:00:00.000
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Mean N Std. Deviation Std. Error Mean
Pair 1 POST2 9.32 40 1.730 274
PRE2 7.20 40 1.884 .298
Paired Samples Correlations
N Correlation Sig.
Pair 1 POST2 & PRE2 40 .648 .000
Paired Samples Test
Sig. (2-
Paired Differences tailed)
95% Confidence
Interval of the
Difference
Std. Std. Error
Mean | Deviation Mean Lower Upper t df
Pair POST2 - 2.125 1.522 241 1.638 2.612| 8.829 39 .000
1 PRE2
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N153A5189HaA8lUIHNTH SPSS HaN1TUSULTUAZLULLRAENDUKATNEY N1TOUTNIU

aussousiuUBUsEauMsalmegurutinu uRnaiuanniiensiasunuvesdinuiman

fIVA FUTTOULAIUN 3 NSLmAluladfanaliani1sAne

T-Test

'
aa v A

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

5-Mar-2022 11:32:45

DataSetO
<none>
<none>
<none>
40

User defined missing values are treated as

missing.

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

T-TEST PAIRS=POST3 WITH PRE3
(PAIRED)

/CRITERIA=CI(.9500)

/IMISSING=ANALYSIS.

00 00:00:00.000

00 00:00:00.000
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Mean N Std. Deviation Std. Error Mean
Pair 1 POST3 9.00 40 1.569 .248
PRE3 7.53 40 2.013 .318
Paired Samples Correlations
N Correlation Sig.
Pair 1 POST3 & PRE3 40 .828 .000
Paired Samples Test
Sig. (2-
Paired Differences tailed)
95% Confidence
Interval of the
Difference
Std. Std. Error
Mean | Deviation Mean Lower Upper t df
Pair POSTS3 - 1.475 1.132 179 1.113 1.837| 8.241 39 .000
1 PRE3
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N153A5189HaA8lUIHNTH SPSS HaN1TUSULTUAZLULLRAENDUKATNEY N1TOUTNIU
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Advia aNTIaULAUN 4 EiNsAUUATTR

T-Test

Notes

Output Created

Comments
Input Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Missing Value Handling Definition of Missing
Cases Used
Syntax
Resources Processor Time

Elapsed Time

17-Mar-2022 11:33:57

DataSetO
<none>
<none>
<none>
40

User defined missing values are treated as

missing.

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

T-TEST PAIRS=POST4 WITH PRE4
(PAIRED)

/CRITERIA=CI(.9500)

/IMISSING=ANALYSIS.

00 00:00:00.000

00 00:00:00.000
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Mean N Std. Deviation Std. Error Mean
Pair 1 POST4 8.88 40 1.911 .302
PRE4 6.83 40 2.531 .400
Paired Samples Correlations
N Correlation Sig.
Pair 1 POST4 & PRE4 40 .679 .000
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Difference
Std. Std. Error Sig. (2-
Mean | Deviation Mean Lower Upper t df tailed)
Pair POST4 - 2.050 1.867 .295 1.453 2.647| 6.946 39 .000
1 PRE4
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T-Test

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

5-Mar-2022 11:35:39

DataSetO
<none>
<none>
<none>
40

User defined missing values are treated as

missing.

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

T-TEST PAIRS=POST5 WITH PRE5
(PAIRED)

/CRITERIA=CI(.9500)

/IMISSING=ANALYSIS.

00 00:00:00.000

00 00:00:00.000
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Mean N Std. Deviation Std. Error Mean
Pair 1 POST5 4.55 40 .504 .080
PRE5 2.30 40 1.488 .235
Paired Samples Correlations
N Correlation Sig.
Pair 1 POST5 & PRES 40 .253 115
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Difference
Std. Std. Error Sig. (2-
Mean | Deviation Mean Lower Upper t df tailed)
Pair POSTS - 2.250 1.446 .229 1.788 2.712| 9.844 39 .000
1 PRES
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Anwdnadadvaievsulasldguuuuiineusugiuanssausuuudsssaunisalsoyuvy
UnUHURNATURN N
T-Test
Notes
Output Created 5-Mar-2022 11:49:50
Comments
Input Active Dataset DataSet0
Filter <none>
Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

40

User defined missing values are treated as

missing.

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

T-TEST PAIRS=SUMPOST WITH
SUMPRE (PAIRED)

/CRITERIA=CI(.9500)

/MISSING=ANALYSIS.

00 00:00:00.000

00 00:00:00.000
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Mean N Std. Deviation Std. Error Mean
Pair 1 SUMPOST 43.25 40 4.629 732
SUMPRE 31.08 40 6.120 .968
Paired Samples Correlations
N Correlation Sig.
Pair 1 SUMPOST & SUMPRE 40 .685 .000
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. Difference
Std. Error Sig. (2-
Mean | Deviation| Mean Lower Upper t df tailed)
Pair SUMPOST - 12.175 4.477 .708 10.743 13.607 | 17.198 39 .000
1 SUMPRE
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AUTIOULIUN 2 NSIERINA
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Abstract— The 20-Year National Strategy (2017-2036)
defines the country vision that "Thailand is stable, prosperous,
sustainable, is a developed country”. On the issue of human
resource development and empowerment to become highly
skilled Thai people in the digital age. Human development is a
very important factor in raising the country to become a
developed country in the future. Especially government
personnel who have to develop to become professional personnel
with new competencies, able to support changes in the
development context and operating in accordance with the
national development direction, raising the new competencies to
be comparable at the international level. To change the culture
of work and create good values of government personnel to
perform government service based on the public sector of the
people for the people, as well as developing leadership with high
capacities. The development of a supervisor, a personnel in the
government sector who serves to inform and introduce
educational knowledge to teachers in schools or colleges is
essential. Supervisor is one of the important government
personnel who serves to inform and introduce educational
knowledge to teachers in schools or colleges in promoting and
supporting education management in order to drive policies
from the Ministry of Education to schools and colleges. The
development of the supervisor to be a person with digital
competence in bringing technology and digital tools to be
integrated into performance according to the specified
competencies to drive towards Thailand 4.0. The situation in the
spread of infectious virus, corona 2019 (COVID-19), which is the
driving force for adaptation and bringing new technology and
educational model innovation to change Thai education.
Supervisors are considered as essential personnel to increase
digital competencies in their operations. The digital supervisor's
competencies consist of 3 areas: digital knowledge, digital skills,
and self-reliant traits in digital individuals.

Keywords—Digital Competency, Supervisor Competency,
Digital Supervisor

. INTRODUCTION

Nowadays information and communication technology
has made rapid advancement and has become a part of
everyday activities in both industrial and commercial fields.
Economy and Education These aspects are part of driving
Thailand into the Thailand 4.0 era that emphasizes the use of
information and communication technology to replace human
labor in the industrial and economic sectors. It was an age of
rapid creation and destruction of knowledge. It is an era of
learning and knowledge integration [1] amid this change
Education will be an important tool for improving the quality
of the population in Thailand to keep up with this change.

[2] 20-Year National Strategy (2017-2036) defines the
country's vision that "Thailand is stable, prosperous,
sustainable as a developed country" on the issue of a national
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strategy for human resource development and empowerment.
To be a highly skilled Thai person in the digital age Give
importance to human development as it is a very important
factor in raising the country to become a developed country in
the future. [2] By relying on transformative learning reform
(Transformation of Learning) consists of the development of
a learning system that responds to the changes in the 21st
century. Focus on the learners to have the learning skills and
the mind to learn all the time, having digital knowledge [3],
have a new learn [4]. Changing the Teacher Role Enhancing
the efficiency of the education management system and the
development of a lifelong learning system that emphasizes the
provision of high-quality and flexible competency-based
education and training systems through the development of
various mechanisms in order to develop quality people by
Only government personnel to be professional personnel
There are new competencies that can support the change in the
development context and the implementation of the national
development direction. Enhance new competencies to be
comparable to the international level, change the culture of
work and create good values of government personnel. To
perform government services based on the public sector for
people with mental service, proactive and forward-looking.
Able to integrate work with other sectors in a concrete way.
Build awareness of government personnel at all levels to have
morality and ethics in performing their duties and social life.
Based on the national interests Strengthen the moral system
and put in place appropriate measures for career paths, as well
as developing high-caliber leadership [5].

II. RESEARCH OBJECTIVES
A. To synthesize the competencies of digital supervisors.

B. To synthesize technology necessary for the work of
digital supervisors.

III. RESEARCH METHODOLOGY

The research method was divided into 2 phases according
to the research objective.
A. Svnthesis of Digital Supervisor Competency

It is a study of information related to the synthesis of the
digital competencies of the supervisors. Which the researcher
can Study the concept, theory, and literature related to the
digital competencies of the supervisors. From analysis And
synthesize information, documents and related research as
follows: 1) Supervisory Competency 2) Digital Competency
3) Digital competencies of supervisors We have conducted
content synthesis and research synthesis from 2018-2021.



B. Synthesis of technologies needed to work in digital
SUPervisors.

It is the study of information related to the technology
necessary for the work of the digital supervisor. The
researcher has studied the concept, theory, and literature
related to the technology necessary in the work of the digital
supervisor by analyzing and synthesizing the information,
documents and research related to the technology necessary
for the work of the digital supervisor. Researchers have
conducted content synthesis and research synthesis from
2012-2018.

IV. RESEARCH RESULTS

A. Phase 1 Results of the performance synthesis of digital
supervision studies
e First, Analysis and synthesis of information,
documents and research related to the supervisory
competency. It consists of 3 aspects as shown in Figure

Fig. 1. Supervisor Competency

Figure 1 found that there were 3 aspects of supervisory
competency, namely 1) professional development,
2) educational supervision, 3) supervision plans and activities,
4) curriculum development and learning management,
5) research. Educational 6) Innovation and Educational
Information Technology 7) Educational Quality Assurance

8) Morality, Ethics [6], [7]. The second area of performance
consisted of 1) Educational Supervision 2) Promotion and
Support of Educational Management 3) Personal and
Professional Development [8]. The third arca consists of
1) discipline, morality, ethics, 2) behaving as a good example,
3) living according to the philosophy of sufficiency economy,
4) consciousness, responsibility in supervising education,
5) professional ethics [8]. With competencies of the
supervisors related to digital technology Viz. 1) apply and
evaluation of innovative media, information technology for
learning 2) able to use information technology for
communication, 3) select, create, develop innovative media
and technology 4) participate and be a leader in the exchange
Professional 5) Discipline, morality, ethics 6) behave as a
good example.

Innovation and educational
information technology

Educational Supervision

Select, create,

innovation and technology

Personal and
professional development

Participate and be
lnduhpuﬁuh:-l

e Analysis and synthesis of information, documents and
rescarch related to digital competencies for citizens of
Thailand and digital skills of government officials and
government personnel. Get digital performance It
consists of 4 aspects as shown in Table 1.
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TABLE VIII.  SYNTHESIS OF APPLIED DIGITAL SUPERVISOR Table 8 shows the synthesis of the technologies required
TECHNOLOGY to work in a digital supervisor, it is found that the nature of the
. technology used in the supervision of the digital supervisor,
= ;E" the most important thing, must be the characteristics that
5 = include: 1) there is a platform that has the function of
S S supervisory education through Multimedia, computers and
T — g 'g networks 2) Interaction 3) Record system 4) Easy access
COMPETENCY =1 3 g Quick and convenient to use 5) Flexible Can be used
=~z E g anyyvhere and anylime_:. Equality in all user contexts 6) Time
2 N E 3 saving 7) Cost reduction 8) Affordable 9) Sustainability 10)
S| 3|8« |T| & Efficient and high quality 11) Easy to install system.
S| |8 5| 3|3
HEIEIRAE IR
1. Provides a platform that
provides educational supervision v
functions through multimedia,
computers and networks
2. Interact vl & | A vy 1|1V
3. There is a recording system v Vi
4. Easy access Quick and easy to v v v & v v
use
5. Flexibility Can be used
anywhere and anytime. It is equal v
in all user contexts
6. Save time v
7. Cost reduction v
8. Inexpensive v
9. Be sustainable v
10. Efficient and high quality v v
11. The system is easy to install v
Ethics of using
Digital Technology
v ! V 4
Literacy /
4 Digital
Transformation
Leadership
- )
Digital
Use
- -

)

Use Digital Technology
- for Education

— - ol

igital Supervisor Competency

Fig. 2. Digital Supervisor Competency
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